
Technical Data Schedule (TDS)  - Guidance Note ME39
MECHANICAL

Slow Combustion Heater

Last Issue Date: 04/06/2020 Type Of Service

Activity A B C D E

1 Clean the flue/s or chimney. Refer Special Comments. Y
2 Clean the heater internally and externally including: the fire box, ash bed, baffles and if 

applicable, the smoke diversion channel. Refer Special Comments.
Y

3 CONDITION
AND
OPERATION:

a) Check the condition of the components including: heater and flue/s, door seals, 
baffles, glass panels including sealing, latches etc. Damaged components are to be 
replaced.

b) Check the fire box and sides for excessive corrosion, flaking and holes and any 
other
damage.


c)
If
applicable,
check
the
fire
brick
lining
for
cracks
and
excessive
pitting.


d)
Check
the
condition
of
the
air
intake
panels
and
remove
any
obstructions.

e)
If
applicable,
check
the
condition
and
operation
of
the
stove
top
hinged
cover
plates.

f) Check the condition and operation of the fire box air control knob and the ash pan 
knob.

g) Check the temperature gauge is undamaged.

Y

4 FLUE
(CHIMNEY)
ASSEMBLY
INTEGRITY:

a) Check that the assembly including the flue/s, flue cowl, terminal, roof or wall 
flashing are in good condition and are securely fixed. Tighten fixings or make good as 
required.

b) Check for satisfactory clearance around the flue and in the roof space remove any 
bird
nests,
boxes,
insulation
etc.
adjacent
the
flue.


c)
Check
the
condition
of
the
flue
inspection
ports
or
plates.

d) Check the inside of the flue for any creosote and resin build-up and if possible, 
check
with
the
site
rep
or
occupier
whether
there
is
excessive
smoke
exhaust.


e)
Clean
and
/
or
adjust
the
air
supply
intake
if
required.


f) Check the condition and operation of the flue damper and air dilution control knobs 
(may be combined).

Y

5 HYDRONIC
CENTRAL
HEATING
VERSIONS,
if
applicable:

Check the rust inhibitor and conditioner level and top up if required.

Y

6 If there are any safety concerns take the appropriate action and advise the FMSP. Y
7 Record the results in the customer service report / logbook. Y Y

Disclaimer -This TDS is intended to provide guidance only to support Preventative Maintenance servicing activities. All TDS 
users are encouraged to read and understand the full Conditions of Use provided on the final page of this document and on 
the DPTI website.

For more information please contact the applicable Facilities Management Service Provider.
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Special Comments and Technical Data

D SERVICE ANNUAL. RECOMMENDED TO BE DONE IN LATE SPRING / EARLY SUMMER TO MINIMISE CREOSOTE RESIDUE AND 
CONDENSATION
DAMAGE.

E SERVICE CLEANING OF THE FLUE (CHIMNEY SWEEPING) DETERMINED BY SITE CONDITIONS. GENERALLY RECOMMENDED 
TO BE DONE  2 - 5 YEARLY INTERVALS OR WHEN THE FLUE IS SMOKING EXCESSIVELY, SMOKE ENTERS THE ROOM WHEN 
THE HEATER DOOR IS OPENED OR CREOSOTE THICKLY LINES THE GLASS PANELS. CREOSOTE BUILD-UP WILL VARY 
DEPENDING
ON
HEATER
USE,
FUEL
TYPE,
QUALITY
AND
AGE,
AND
BURN
TYPE
(USE):
CONTINUOUS
OR
INTERMITTENT.



THE ACTIVITIES AND FREQUENCIES LISTED ABOVE ARE GENERIC AND MAY NEED TO BE VARIED TO SUIT THE 
MANUFACTURER'S
RECOMMENDATIONS,
INSTALLATION
DETAILS
AND
SITE
REQUIREMENTS.



APPLICABLE LEGISLATION: ENVIRONMENTAL PROTECTION REGULATIONS AND WH&S REGULATIONS (NON-RESIDENTIAL 
USE).

Disclaimer -This TDS is intended to provide guidance only to support Preventative Maintenance servicing activities. All TDS 
users are encouraged to read and understand the full Conditions of Use provided on the final page of this document and on 
the DPTI website.

For more information please contact the applicable Facilities Management Service Provider.
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Conditions of Use

A TDS should be used as a generic guide for Facilities Management Service Providers (FMSP) to deliver Facilities Maintenance Services, specifically 
Preventative Maintenance in accordance with the DPTI Agency Work Procedure Manual.

Users of a TDS should familiarise themselves with the following Conditions of Use:

1. You use the information and data contained in any TDS published by DPTI at your sole risk. DPTI-AGFMA does not have the expertise to 
provide complete or accurate technical data schedules and provides these technical data sheets merely as a starting point and/or guide.

2. If you rely on the information in a TDS you are responsible for ensuring, by independent verification, its accuracy, currency and 
completeness. DPTI cannot guarantee that the information contained in a TDS meets the standards or requirements of legislative 
requirements.

3. A TDS is not an exhaustive list of tasks or obligations that may be required and is generally generic in nature. DPTI does not oblige the user 
of a TDS to rely on it to the exclusion of other sources of information. For example, manufacturer’s requirements may need to be followed 
for additional and / or alternative tasks and for additional and / or alternative servicing frequencies. You should always check the primary 
source of information such as the Australian Standards, manufacturer’s specifications, legislation and other standards before undertaking any 
work to which a schedule may apply.

4. You must apply appropriate risk management principles and carry out all tasks in accordance with obligations under the 
Work Health and Safety Act 2012.

5. You must not use a TDS unless you meet the specific competency requirements for preventative maintenance servicing works and are
capable of applying the TDS to your trade or area of expertise. A TDS is only to be used by people who are specifically instructed by
DPTI to use them and only for work undertaken in South Australia.

6. DPTI, its agents, instrumentalities, officers and employees make no representations, express or implied, as to the accuracy of the 
information, the data contained in a TDS or the suitability of a TDS for a particular purpose.

7. DPTI does not provide legal advice. DPTI accepts no liability, howsoever arising, for any loss resulting from the use of a TDS and any 
information or data or reliance placed on them.

8. DPTI may change information and data in a TDS without notice.

9. DPTI may revise this disclaimer at any time by updating these Conditions of Use.

For more information please contact the applicable Facilities Management Service Provider.
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